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Business France Marketplace: one year of action for exporters

As we live fully in a digital society, and our businesses have an ever-increasing need to make
themselves known around the world, in December 2023, Business France launched the
bespoke Business France Marketplace, a platform intended for international professional
buyers who can access, in just one click, a distillation of the best French products and expertise
available for export.

One year later, the Business France Marketplace can present its first results:
* 3,100 French businesses registered
+ 30,000 products referenced
+ 2,000 products highlighted at events abroad (list of upcoming ones here)
+ 200,000+ foreign visitors
» 2,000+ export connections

» More than 15 products and services categories already covered in food, beverages, well-
being, sports and beauty

This success can be explained amongst other things by a strong global trend:

* 80% of global BtoB buyers buy on marketplaces, with the global B2B e-commerce
market recording growth of nearly 17% this year.

* 80% of French executives believe in the benefits of digital technology, but only 26% of
them have an online sales solution (according to the France Num Survey).

To strengthen the driver of growth represented by export e-commerce, the Business
France Marketplace is expanding its offering, opening up three new sectors: healthcare,
decoration and clothing. In 2025, new sectors, particularly in industry, will enrich the range
of products offered.

The Business France Marketplace is part of the “Dare to Export” plan, unveiled on August 31,
2023, which aims to boost French exports by increasing the number of exporting businesses
to 200,000 by 2030. It is one of the flagship solutions of the “digitalization” component of the
plan, helping to profoundly change the export culture in France.

Completely free for French businesses and run by Business France teams around the world,
the Business France Marketplace offers three principal advantages:



https://www.marketplace.businessfrance.fr/
https://www.marketplace.businessfrance.fr/event/index/current/
https://www.digitalcommerce360.com/2023/03/13/demanding-digital-b2b-buyers-want-it-all-and-now/
https://capitaloneshopping.com/research/b2b-ecommerce-statistics/
https://www.francenum.gouv.fr/guides-et-conseils/strategie-numerique/comprendre-le-numerique/barometre-france-num-2024-perception
https://www.businessfrance.fr/en/our-expertise/exporting-around-the-world/the-dare-to-export-plan
https://www.marketplace.businessfrance.fr/

1. Increased international profiles, by making products and services accessible to
thousands of qualified and certified foreign buyers and by benefiting from individual
and collective communication actions carried out by Business France throughout the year.

2. It is directly contactable by these buyers to develop their sales. Each business
can also maintain the link with foreign customers met at trade fairs or during missions to
court prospective investors.

3. Businesses can benefit from a practical and educational platform to digitalize
their offer, and advance their employees in the digital transformation. They can also
consider extending their digital presence onto other e-commerce platforms.

A few examples:

Thanks to the Business France Marketplace, many “first-time exporters” generate their first
export sales. This is the case of Brasserie Caporal, which received its first order in the week
it registered!

The most experienced businesses are strengthening their presence abroad and are being
contacted by new customers. This is the case of the Ardéche company Concept Fruit, a
chestnut specialist (success story here).

About Business France

Business France is the public consulting business serving the international development of the
French economy. It is responsible for fostering export-led growth by French businesses, as
well as promoting and facilitating foreign investment in France.

It promotes France’s firms, business image and nationwide attractiveness as an investment
location, and also runs the VIE international internship program.

Business France has more than 1,400 personnel, both in France and in 53 countries
throughout the world.

In 2023, support from Business France made it possible to generate €3.3 billion in additional
export revenues for French SMEs and mid-size companies, accounting for more than 27,111
jobs created or planned. Business France supported 58% of the 1,815 foreign investment
decisions in 2023, accounting for 67% of the 59,254 jobs created or maintained nationwide.

Media contacts:

Siham Morchid — Tél : 01 40 73 30 74 - 06 59 37 56 87
siham.morchid@businessfrance.fr

Séverine de Carvalho —Tél : 01 40 74 73 88 - 06 82 23 69 12
severine.decarvalho@businessfrance.fr



https://brasserie-caporal.com/?srsltid=AfmBOoqqmsu5xsR26VLQ_UhdjZU3146Ok8-S39vhqvgf7cD28cLmVxpQ
https://www.teamfrance-export.fr/temoignages/concept-fruits
mailto:siham.morchid@businessfrance.fr
mailto:severine.decarvalho@businessfrance.fr

